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Customer Satisfaction Survey - Homeowner 
 

 
 

We want to know about the type of service our Domestic Energy Assessor (DEA) gave to you. Please help 

us to ensure we provide an excellent service by answering the following questions. 

 

Did the DEA arrive on time?                                                          Yes / No 

Did the DEA introduce himself and provide ID?                            Yes / No 

Was the DEA polite and courteous throughout the assessment?   Yes / No 

Did the DEA answer any questions you had to your satisfaction?      Yes / No               

Did the DEA wear shoe protectors whilst in your home?                  Yes / No          

Did you receive your EPC within 5 days of the assessment?            Yes / No    

Would you use the services of DCP Reports again?                   Yes / No 

Would you recommend the services of DCP Reports?                Yes / No   

 
 
Do you have any suggestions on how we could improve our service? 
 

 

 

 

 

 

 

 

Please tell us your house number and postcode so we can identify the DEA. 

 

 

Thank you for taking the time to answer our survey it ensures we keep delivering a first class service to 

homeowners. 

 

Please type your comments here 

 


