
   
      DCP Reports Limited, Registered Office 30 Bromborough Village Road, Bromborough, Wirral CH62 7ES.  No. 06207855  

 

Customer Satisfaction Survey - professional 
 

 
 

We want to ensure we provide our professional customers with an excellent standard of service. Please 

help us by completing the short survey below. 

Please tell us the name of the DEA you are providing feedback about 

 

Please tell us the name of your organisation 

 

Did the DEA respond promptly to your initial instruction?             Yes / No 

Was the DEA polite and courteous at all times?                          Yes / No 

Did the DEA provide the EPC within timescale?                         Yes / No               

Would you use the services of DCP Reports again?     Yes / No 

Would you recommend the services of DCP Reports?               Yes / No   

Have you received any feedback from the homeowner regarding our service?  Yes / No 

If yes, please provide details 
 
 
 
 
 
 
 
 
Do you have any suggestions on how we could improve our service? 
 

 

 

 

 

 

 

Thank you for taking the time to answer our survey it ensures we keep delivering a first class service. 

 

Please type details here 

Please type details here 

 

 


